
 

 

 

Uncontrolled Hypertension 

Hypertension affects 75 million Americans. Nearly half of these people do not have their 

blood pressure under control and about 11 million are not aware that they have this 

condition. Million Hearts® is a national initiative with the goal of preventing one million 

heart attacks, strokes and other acute cardiovascular events throughout the next five 

years. 

To drive improvement in cardiac care and outcomes, Million Hearts emphasizes use 

and monitoring of the ABCS measures (Aspirin when appropriate, Blood pressure 

control, Cholesterol management and Smoking cessation). 

Best Practice Plan 

The following tips for identifying and managing uncontrolled hypertension reflect 

recommended interventions for clinicians and health systems and best practices from 

the field. 

This Best Practice Plan for treating hypertension can be used to transform practices by 

supporting a total office approach to care, utilizing the practice’s EHR and office staff by: 

• Incorporating a Million Hearts or other “Evidence-Based Practice Protocol” into 

the practice’s EHR so that a standard and consistent treatment is provided to 

patients with hypertension. Protocol focus areas should include: 

o Lifestyle modifications: Patients should be provided education on 

healthy eating (i.e., the DASH eating plan), dietary sodium reduction, 

moderation of tobacco and alcohol use, physical activity and weight 

reduction (if applicable).  

o Medications: Work with patients to prescribe medications considering 

current recommendations, co-morbidities, individual characteristics and 

patient preference. Explain the effects of prescriptions and address 

medication adherence at every visit. 

o Self-monitoring: Engage patients in measuring their own blood pressure 

regularly using an appropriately sized self-monitoring device and recording 

values on paper or in the patient portal. 

o Refer patient to a hypertension specialist: If after a period of visits the 

patient is not reaching their blood pressure goals, consider referring the 

patient to a hypertension specialist. 

o Refer patient to community resources: Encourage patients to self-

manage their hypertension by referring them to an evidence-based 

https://millionhearts.hhs.gov/
https://millionhearts.hhs.gov/files/Hypertension-Protocol.pdf
http://www.ash-us.org/Physician-Directory.aspx


 

 

lifestyle change program. For information on programming and locations, 

visit mihealthyprograms.org. 

• Set up hypertension clinical decision support (CDS) alerts in the EHR system. 

Measurements that are outside of the normal range will trigger CDS alerts to 

prompt providers to implement the appropriate clinical protocol. 

• Set up monthly recall reports to remind staff to call patients who have 

hypertension and have not been in to see their provider over the last 3–6 months. 

• Outside of routine office visits, utilize secure messaging through the EHR patient 

portal to remind patients to monitor their blood pressure, schedule follow-up visits 

and answer questions. 

• Track ABCS measures (including NQF 0018, controlling high blood pressure) 

and discuss progress within the care team on a monthly basis. 

• Ensure that your practice is capturing those patients that might be "hiding in plain 

sight" with undiagnosed hypertension. Learn more about undiagnosed 

hypertension from the Million Hearts Initiative and contact MPRO for assistance 

in utilizing the Million Hearts Hypertension Prevalence Estimator Tool at no cost. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Sources: Million Hearts, American Heart Association  

http://mihealthyprograms.org/
https://millionhearts.hhs.gov/tools-protocols/hiding-plain-sight/index.html
https://millionhearts.hhs.gov/
http://www.heart.org/HEARTORG/

