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MPRO staff conducting an educational seminar. 

388 
PARTICIPANTS 
across Michigan 

BACKGROUND 
Much of the future success of health care depends on helping people 
avoid illness and manage chronic conditions rather than providing 
episodic treatments for acute illness. Currently, the state of Michigan 
ranks below the national average in areas that can be improved through 
better preventive care and increasing patient involvement with their 
health. For example, in 2014 Michigan was 4 percent lower than the 
national average in diabetic screening rates and 6 percent lower in 
mammography screening rates. Michigan also is 7 percent higher than 
the national average in smoking rates and 7 percent higher in obesity 
rates.1 

STRATEGY 
To improve in the areas of prevention and self-management of chronic 
diseases, MPRO formed the Prevention Learning and Action Network. 
The purpose of the Prevention Learning and Action Network was to 
bring together health care professionals, patients and stakeholders to 
promote and share evidence-based practices with the ultimate goal of 
achieving wide-scale improvement. 

Throughout the program MPRO helped providers increase their rates 
of adult immunizations and preventive cancer screenings, by offering 
patient and provider education, and technical assistance. Examples of 
MPRO’s assistance included educational seminars featuring content 
experts and patient stories. MPRO helped office staff to add reminders 
to their electronic health records that would alert them when a patient 
was due for a screening or immunization. The program had a number of 
stakeholders and partners including: 

•	 Greater Detroit Area Health Council 
•	 Make It Your Own, George Warren Brown School of Social
      Work, Washington University 
•	 Michigan Cancer Consortium 
•	 Michigan Department of Community Health 
•	 National Kidney Foundation 
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HOW THIS MADE A DIFFERENCE IN HEALTH CARE IN MICHIGAN 
MPRO initiated an easily accessible mechanism for sharing evidence 

based strategies and quality improvement activities. The Prevention 

Learning and Action Network, consisting of 388 participants, helped 

give physicians the tools for getting people more involved with 


1 Robert Wood Johnson Foundation and the University of Wisconsin Population Health Institute, School of Medicine and Public Health 
2 Centers for Medicare & Medicaid Services (CMS) 
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management of chronic conditions. Through these efforts, MPRO, along 
with participating providers and partners, established a new level of 
awareness, collaboration and relationships to help beneficiaries more 
actively manage and improve their health. 

SUCCESS STORY 
Goal Setting Helps Practice Improve Health Care Management 
Dr. Massimiliano Vitale at Cornerstone Internal Medicine worked 
with MPRO throughout the course of the Prevention program and 
successfully implemented strategies and interventions in his practice to 
improve patient engagement and preventive care management. 

Cornerstone Internal Medicine implemented one strategy called “goal 
setting.” Patients suffering from specific chronic conditions such as 
diabetes or asthma had their office visit pre-planned prior to their arrival 
with a list of all appropriate prevention measures that the patient was 
due for. This may have included an eye exam, foot exam, etc. A goal 
form was filled out so that the physician and the patient discussed and 
identified certain goals the patient would work on while at home. This 
form helped to engage patients in playing an active role in their own 
health care outcomes. 

Another tactic the practice put in place was the electronic tracking of 
test results within their electronic medical record system. They used this 
strategy to ensure patients were getting the tests done that Dr. Vitale 
had ordered for them. The report was run every two weeks, and if a test 
result wasn’t showing up, the practice called and followed up with the 
patient. 

“This type of follow-up has really made an impact on patient care in the 
office,” said Renee Schilkey-Jankowiak, medical assistant, Cornerstone 
Internal Medicine. 

Establishing 
AWARENESS, 
COLLABORATION 
AND 
RELATIONSHIPS 
between providers 
to improve health 

Patient Portals animated video 
View the full video on our YouTube channel: MPROQIO 
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http://youtu.be/TbkB5uPEtag?list=UUYHiQ_h5PGtSj8WH_ge_Pfw
https://www.youtube.com/user/MPROQIO



