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IMPROVING CARE WITH 
QUALITY DATA 

Quality Reporting at Hospitals 

BACKGROUND 
Achieving quality improvement goals requires continuous measurement. 
The process of collecting and measuring care enables health care 
providers to get direct, quantified feedback on the care that they deliver 
and helps them pursue and use strategies for improvement. Health care 
quality data also provides consumers better information for their health 
care choices. 

In its role as Michigan’s Quality Improvement Organization, MPRO 
was instrumental in the growth and adoption of programs designed to 
increase quality data reporting by hospitals and individual providers. 

QUALITY REPORTING AT HOSPITALS 
To help promote widespread quality reporting at acute care hospitals, 
the Centers for Medicare & Medicaid Services (CMS) provided financial 
incentives to report specific measures for inpatient and outpatient 
services. 

CMS set a target of 95 percent of eligible hospitals that would receive 
their full Inpatient Quality Reporting incentive for fiscal year 2014, and 
95 percent of eligible hospitals would receive their full Outpatient Quality 
Reporting incentive for calendar year 2013. With MPRO’s technical 
assistance, the percent of hospitals eligible to receive the incentive 
payment in Michigan in 2013 and 2014 surpassed the expectations, with 
almost 98 percent of eligible providers receiving full incentive payment 
for the Inpatient Reporting Program for fiscal year 2014 and 100 percent 
of eligible providers receiving full incentive payment for the Outpatient 
Reporting Program in calendar year 2013. 

Even though critical access hospitals were not eligible for financial 
incentives, they were encouraged to participate in reporting. CMS 
expected 95 percent of Michigan critical access hospitals would 
participate in the Inpatient and Outpatient Quality Reporting Programs. 
With MPRO’s technical assistance, 100 percent of Michigan critical 
access hospitals voluntarily submitted data. 

MPRO also provided assistance to 94 hospitals for the Hospital Value 
Based Purchasing Program incentivizing eligible hospitals to receive 
incentive payments based on how well they performed on a broad 
spectrum of clinical process, patient experience and outcome-related 
measures. 
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