
 

Researchers Examine Relationship Between  
Physician Follow-Up Visits and 30-Day Hospital Readmissions 
Among Heart Failure Patients 
 
MPRO, University of Michigan and Wayne State University Collaborate on Study 
 
FARMINGTON HILLS, Mich., Sept. 16, 2015 – A study published in the Journal of American College of 
Cardiology Heart Failure shed light on the challenge of increasing early post-discharge physician follow up 
among heart failure patients and how multiple aspects of care, including early follow up contributes to 
significant reductions in 30-day readmission. MPRO’s significant role in this evaluation served to identify and 
evaluate best practices to improve care coordination, reduce 30-day readmissions and achieve reductions in 
cost related to readmissions among Medicare beneficiaries who were discharged from a hospital after 
experiencing heart failure. The study design and data analysis was led by MPRO’s director of Epidemiology and 
Evaluation, Harolyn Baker, MPH. 

Known as the See You in 7 Regional Collaborative, the initiative, coordinated by the Greater Detroit Area Health 
Council (GDAHC) and the American College of Cardiology (ACC), involved healthcare providers from 10 
neighboring southeast Michigan hospitals – in addition to the Ann Arbor Veterans Affairs Hospital – that 
participated in a multidisciplinary network that implemented the American College of Cardiology’s See You in 7 
toolkit to improve early follow-up rates. MPRO supported the effort by providing quarterly data to track 
hospital-specific follow-up rates and related readmission rates and designed the evaluation plan for reporting 
the findings.  

After one year of implementation, the findings showed modest but statistically significant improvements in 
seven-day follow-up rates between the pre-intervention and intervention period for both the hospitals that 
were participating in the study and statewide nonparticipating comparison hospitals. Most promising, however, 
was that 30-day readmission rates and overall Medicare payments for heart failure care decreased substantially 
more among hospitals participating in the initiative than the statewide nonparticipating hospitals.  

This led to the conclusion that, although improvement in seven-day follow-up rates for heart failure patients 
who were discharged from a hospital were consistent among hospitals that participated in this initiative and 
those that did not, there were significant reductions in heart failure payments to hospitals that participated in 
this initiative compared to those that did not.  

About MPRO 

MPRO is a nonprofit organization and national leader in health care quality improvement and medical review. 
Our goal is simple - we are helping health care get better. MPRO provides medical consulting and review, as well 
as data analysis to federal agencies, state Medicaid and public health organizations, health care facilities, private 
health plans and other third party payers. For more information about MPRO, visit www.mpro.org. In addition, 

News Release 
F O R  I M M E D I A T E  R E L E A S E  

    

http://www.mpro.org/
https://www.facebook.com/#!/MPROcares
http://www.linkedin.com/company/mpro
https://twitter.com/mprocares
http://www.youtube.com/user/MPROQIO


MPRO represents Michigan in Lake Superior Quality Innovation Network (QIN), which also serves Minnesota and 
Wisconsin under the Centers for Medicare & Medicaid Services (CMS) Quality Improvement Organization (QIO) 
Program. For more information about Lake Superior QIN, visit www.lsqin.org.  
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